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Sb: L4 /2020/TT-BGTVT Ha Noi, ngay 49 thang 3 ndm 2020

N

CONG THONG TIN BlENTG CHiNH PHU
6. S oo  THONG TU

DEN Ngay: 02{,{,{)[ 7020 Sira d6i, bo sung mot s§ didu ciia Thong twr s6 81/2014/T T-BGTVT

b —“‘ﬁ:g”é“y 30 thang 12 nim 2014 ciia Bo truémg B Giao thong vin tai quy dinh
vé V1ec van chuyen hang khong va hoat dong hang khong chung, Thong tw

s6 14/2015/TT-BGTVT ngay 27 thang 4 nam 2015 cia B trudng

B§ Giao thong vin tai quy dinh vé v1ec boi thudng ng trede khong hoan
lai trong vin chuyén hanh khich bang dwong hang khong va Thong tw 50

‘ 33/2016/TT-BGTVT ngay 15 thang 11 nim 2016 ciia Bo tru’O’ng

B0 Giao thdng vén tii quy dinh vé viéc bao cao hoat ddng va bio co s6 lidu

trong nganh hang khong din dung Viét Nam -

Cén cir Ludt Hong khong ddn dung Viét Nam sé 66/2006/QH11 ngay 29
thang 06 ndm 2006 va Ludt sira doi, b6 sung mot s6 diéu cua Ludt Hang khéng
dén dung Viét Nam s6 61/2014/QH13 ngay 21 thing 11 nam 2014;

Céin cit Nghi dinh s6 30/2013/ND-CP ngay 08 thing 4 ndm 2013 cia Chinh

- phi vé kinh doanh vn chwén hang khéng va hoat dong hang khéng chung;

Céin cir Nghj dinh sé 66/2015/NP-CP ngay 12 thdng 8 ndm 2015 cia

Chinh phi quy dinh vé 2 Nha chize trach hang khong;

Cdn cwr Nghi dznh s8 92/2016/ND-CP ngay 01 thing 7 ndm 2016 cua
Chinh phu quy dinh vé nganh nghé kinh doanh c6 dzeu kién trong linh vuc hang
-khéng ddn dung;
Céin cir Nghi dinh s6 12/2017/ND-CP ngay 10 thdang 02 nim 2017 cua
Chinh pht quy dinh chitc ndng, nhiém vu, quyén han va co céu té chike cia B6
Giao théng vdn tai; '
Can cur Nghz dinh 56 89/20]9/ND CP ngay 15 thang 11 ndm 2019 cua
Chinh phi stra ddi, bé sung mét so  didu cia Nghz dinh s6 92/2016/ND-CP ngay
01 thdng 7 ndm 2016 cua Chinh phil quy dinh vé > nganh nghe kinh doanh c6 diéu
kién trong Iinh vuc hang khéng dan dung va Nghi dinh so6 y 30/2013/ND-CP ngay

08 thdng 4 ndm 2013 ctia Chinh phi vé kinh doanh vén chuyén hang khéng va
hoat déng hang khong chung; '

Theo dé nghi ciia Vy truéng Vu Van tdi va Cuc truéng Cuc Hang khéng
Viét Nam, ' '
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B¢ trucng Bo Giao thong vdn tai ban hanh Thong tir sira d6i, b6 sung mét
86 diéu ciia Théng tw s6 81/2014/TT- BGTVT ngay 30 thang 12 nam 2014 cua B6
trucng Bo Giao théng vdn tdi quy dinh vé viéc vdn chuyén hang khéng va hoat
dong hang khong chung (sau day goi tdt la Thong tw s6 81/2014/TT-BGTVT
ngay 30 thang 12 ndm 2014), Théng tw sé 14/2015/TT-BGTVT ngay 27 thang 4
ndm 2015 cua B$ trudng By Giao théng vdn tdi quy dinh vé viée béi thudng vmg
 truéc khong hoan lgi trong vdn chuyén hanh khich bing duong hang khéng
(sau ddy goi tdt la Théng tw sé 14/2015/TT-BGTVT ngay 27 thdng 4 ndm 2015)
va Théng tu s6 33/2016/TT-BGTVT ngay 15 thang 11 nam 2016 cua Bé trudng
Bé Giao théng vdn tdi quy dinh vé viéc bdo cdo hoat dong va bdo cdo s6 lidu
trong nganh hang khéng dén dung Viét Nam (sau ddy goi tit Ia Thong tw s
33/2016/TT-BGTVT ngay 15 thdng 11 ndm 2016).

Piéu 1. Sira dbi, bé sung mét s§ didu ciia Thong tw s§ 81/2014/TT-
BGTVT ngay 30 thang 12 nim 2014 nhwr sau:

1. Stra dbi cc diém c va d khoan 1 Piéu 1 nhu sau:

“c) Clp, cip lai, thu hdi Gidy phép thanh l3p Vin phong dai dién, Vin
phong ban vé cia hing hang khong nuéc ngoadi tai Viét Nam;

d) Cép, thu hdi Gidy chimg nhan ding ky xut vin don hing khéng thir
cap;”. '

2. Sira d6i, bd sung Pidu 3 nhu sau:

“Pidn 3. K& hoach khai thic doi tau bay cia doanh nghlep kinh
doanh van chuyén hang khong (sau day goi Ia hing hang khong) va doanh
nghiép kinh doanh hang khong chung Viét Nam

1. Hing hang khong va doanh nghiép kinh doanh hang khong chung c6
trach nhiém x4y dyng ké hoach khai thac ddi tau bay cia doanh nghiép hing
ndm (tir ngdy 01 thang 01 dén hét ngdy 31 théng 12), trung han (5 nim) va dai
han (tir 10 n3m tr& 1én) d& thuc hién hoat dong vén chuyén hang khéng va hoat
dong hang khong chung tai Viét Nam. .

2. K& hoach khai thic d6i tau bay dbi vé6i hang hang khéng va doanh
nghiép kinh doanh hang khéng chung phai ¢6 céc ndi dung sau:

- a) Du béo nhu ciu cia thj trudng vén chuyén hang khong ndi dia, qubc té,
timg dudmg bay ma hing di kién khai thac;

b) Du kién mang dudng bay; san lucmg van chuyén, luin chuyen (hanh
khach, hang héa); hé sd sir dung tai; thi phan cua héng trén toan mang quoc te,
ndi dia va trén timg dudmg bay; |

c) sé lugng theo loai tau bay du kién khai théc toan mang; loai tau bay du
kién khai théc trén timg dudng bay cua hang;
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d) K& hoach dam bao ngudn lyc (nhén luc, tai chinh) d& khai thac, bio

dudng ddi tau bay. |

3. Trong trudmg hop céc ndi dung cia ké hoach khai thac doi tau bay quy
dinh tai Piéu ndy duoc stra ddi, bd sung, doanh nghiép c¢6 trdch nhiém bao cio
Cuc Hang khéng Viét Nam trong vong 30 ngay, k& tir ngay doanh nghiép quyét
dinh sira dbi, bd sung k& hoach.

4. Hang hang khong, doanh nghiép kinh doanh hang khong chung cé
trach nhiém bdo cdo Cuc Hang khéng Viét Nam k& hoach khai thac ddi tau bay,
chi tiét bao céo nhur sau:

a) Tén bao céo: ké& hoach khai thac doi tau bay;

b) N6i dung bio cdo: cic ndi dung theo quy dinh tai khoan 2 Pidu nay;

c¢) Phuong thirc giti, nhén bao c4o: bo cdo bing hinh thirc vin ban gidy
hodc van ban dién tir duge gii truc tiép, qua dich vu buu chinh, fax hodc cic

hinh thirc phtt hgp khéc theo quy dinh cia phép luét;

"~ d) Thoi han gl'xi bao cdo: ngay 01 thang 11 hang nidm ctia ndm trudc nam
ké hoach (déi véi ké hoach hang nim) va trude 60 ngay k& tir ngay du kién bt
d4u k& hoach (d6i véi k& hoach trung han va dai han); - |

&) Thoi gian chét s6 1idu bio cdo: tinh d¢én ngay 31 thang 10 hang nim
clia nim trude nim ké hoach;

‘¢) Mu dé cuong bao cédo: theo quy dinh tai Phu luc XV ban hanh kém
theo Thong tu nay.”

3. Stra ddi Didu 6 phu sau:

“Pigu 6. Ban hanh Piu 1¢ vin chuyén

Hang hang khong c6 trdch nhiém xay dung, diang ky va ban hanh Piéu 18
vén chuyén. Piéu 18 vﬁn chuyén phai c¢6 cac ndi dung vé- quyéh va nghia vu cla
ngudi van chuyen quyén va nghia vu ciia khach hang phu hop véi cac quy dinh
cuia phap luét.’

4. Stra 601, bd sung khoan 1, khoan 3, khoén 5 Diéu 8 nhu sau:

a) Stra ddi, bb sung khoan 1 Piéu 8 nhu sau: _

“]. Chuyén bay bi cham 13 chuyén bay c6 gi® khoi hanh thuc té (tinh tir
thoi diém it chén tau bay) mudn hon 15 phit so véi thoi gian dur kién cit canh
theo lich bay cin ctr. Lich bay cin cit 13 phién ban cubi ciing lich bay ngay cta
hang hang khong duge cdp nhat téi Cuc Hang khong Viét Nam, cac Cang vu
hang khong, cac Cong ty Quan ly bay khu vuc lién quan khéng mudn hon 22h00
gi® Ha Néi (15h00 UTC) ctia ngay hém truéc ngay khai thic.”;

'b) Stra ddi, bd sung khoan 3 Piéu 8 nhu sau:

-
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“3, Chuyén bay bj hity 13 chuyén bay khéng dugc thuc hién trén co s&
lich hity cuia hang hang khéng.”; '

c) Stra d6i, bd sung khoan 5 Didu 8 dugc sira dbi, bd sung nhu sau:

“3, Chuyén bay khoi hanh sém 13 chuyén bay c6 gid khdi hanh thuc té
(tinh ti thcn diém rit chen tau bay) sém hon thm gian dur kién cAt canh theo lich
bay cén c1t.”

5. Stta doi, bd sung Piéu 10 nhu sau:

“Piéu 10. Thii tuc cdp, cip lai, thu hdi Gidy phép thanh ldp Vin
phong dai dién, Vin phong ban vé ciia hiang hang khong nuwdc ngoai tai
Viét Nam .

1. Hang hang khéng nudc ngoai d& nghi cép Gidy phép thanh lép Vin
phong dai dién, Vin phong bén vé ndp 01 bd hd so truc tiép hoic qua dudng
buu chinh hoic céc hmh thitc phit hop khéc dén Cuc Hang khéng Viét Nam va
phéi chiu trach nhiém vé thong tin trong hd so. Ho so bao gdm:

a) Vin ban d& nghi theo miu quy dinh tai Phu luyc II ban hanh kém theo
Théng tur nay;

b) Ban sao Glay phép thanh 13p hodc G1ay chimg nhan déng ky doanh
nghiép hoiic cac Gidy t& c¢6 gia tri trong dwong ciia hing hang khéng (bing
tiéng Viét hodc bing tiéng Anh); .

c) Ban sao Piéu 18 hoat ddng ciia hiing hang khéng (bing tiéng Viét hoic
bﬁng tiéng Anh);

d) Ban sao cic tai lidu x4c nhén quyén sir dung tru s& noi dit Vin phong
dai dién, Van phong ban vé tai Viét Nam;

d) Ban sao tir s6 gbc hodc ban sao va xut trinh ban chinh dé d6i chiéu
hoiic ban sao c6 chimg thuc (trudng hop ndp hd so truc tiép), ban sao c6 chimg
‘thyc (trudmg hop nép hd so qua dudng buu chinh) d6i véi vin ban bd nhiém
ngum dung dAu Vin phong dai dién, Vin phong bén vé (bing tleng Viét hodc
béng tiéng Anh). \

2. Trong thoi han 05 ngay lam viée, ké tir ngay nhan duge hd so diy dﬁ -

theo quy dinh, Cyuc Hang khéng Viét Nam c6 trach nhiém thdm dinh va cap
Glay phép theo miu quy dmh tai Phu lyc XTII ban hanh kém theo Thong tu nay,
trong trrdng hop khong cip Gidp phep, phai néu 13 Iy do bing vin ban.

Trudmg hop hd so dé nghi cip Gidp phép chua ddy du theo quy dinh,
trong thi han 02 ngay lam viée, k& tir ngdy nhan hé so, Cuc Hang khéng Viét
Nam c¢6 vin ban d& nghj hiing hang khéng hoan chinh hd so va thoi han giai
quyét tinh tir khi nhan duge hd so ddy da theo quy dinh.
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3. Gidy phép thanh 1ap Vin phong dai dién, Viin phong ban vé cé higu luc
ké tir ngdy ky va hét hiéu Irc do bi thu hdi trong trudng hop vi pham céc quy
dinh tai khoan 5 Pidu 123 Luit Hang khéng dan dung Viét Nam hoic theo aé

' nghi ctia hing hang khong.

4. Trudng hop thay ddi mét trong cac noi dung ctia Gidy phép thanh 13p
Van phong dai di¢n, Vin phong ban vé d3 dugc clp, hing hang khong nudc
ngoai ndp 01 bd hd so dé nghi cip lai Gidy phép thanh 18p truc tiép hoic qua
duong buu chinh hodc cac hmh thirc phit hop khéc dén Cuc Hang khéng Viét
Nam va phai chiu trdch nhiém v& thong tin trong hé so.

a) Ho so bao gbm: vén ban d@ nghi theo méu quy dinh tai Phy Iyc IV ban
hanh kém theo Thong tu ndy va cdc tai liéu lién quan dén ni dung d8 nghj thay
dbi bang tiéng Viét hoic bing tiéng Anb; . |

b) Trong thdi han 03 ngdy 1am viée, k& tir ngdy nhén dugc hé so diy di

theo quy dinh, Cuc Hang khéng Viét Nam c¢6 trach nhiém thdm dinh va cép lai -

Gidy phép theo mAu quy dinh tai Phy lyc XIII ban hanh kém theo Thong tu ndy;

Trudng hop hd so d& nghi cAp lai Gifp phép chua diy dit theo quy dinh,
trong thoi han 02 ngay 1am viée, ké tir ngiy nhan hd so, Cuc Hang khéng Viét
Nam cé vin ban d& nghi hing hang khong hoén chinh hd so va thoi han giai
A quyét tinh tir khi nhan dwoc hd so diy di theo quy dinh.

5. Hang hang khéng d& nghi cip, cip lai Gidy phép thanh ldp Vin phong
dai dién, Véan phong ban vé nop 1€ phi theo quy dinh phap luat.

- 6. Hang hang khéng d& nghi cip lai Gidp phép do Glap phép bi hong, bi

maét thure hién theo trinh tir, thii tuc quy dinh tai khoan 4 Pidu nay.

7. Trong truong hop G1ay phép bi thu hdi, Cuc Hang khéng Viét Nam ban
hanh quyét dinh thu hdi Gidy phép va hing hang khong pha1 chim dirt ngay hoat
d6ng ciia Vin phong dai dién, Van phong ban vé.’

6. Bai bo Pidu 11.

7. Stra d6i, bd sung Piéu 12 nhu sau:

“Piéu 12. Thong bio, bdo cio hoat djng cita Vin phong dai dién, Vin
phong ban vé ctia hing hang khdng nwdc ngoai tai Viét Nam

1. Trong thoi han 60 ngay, k& tir ngay dwroc cdp Gidy phép, Van phong dai
dién, Vin phong ban vé cia cac hing hang khong nudc ngoai c6 nghia vu thong
béo hoat dong ctia minh vé Cuc Hang khong Viét Nam bang hinh thirc ban gidy
hoic ban dién tir hodc fax theo méu quy dinh tai Phu luc VI ban hanh kém theo
Théng tu ndy. Hing hang khéng phai chiu trach nhiém vé tinh trung thyc va
chinh x4c ndi dung ctia thdng bao hoat dong.

L s R Y

3 ey .
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2. Trong thdi han 45 ngdy, k& tir ngay dugc cip Gidy phép, Vin phong dai
dién, Vin phong béan vé phai hoat dfng tai tru s& da ding ky va ding tin trén
mdt t& bao dwoc phép phat hanh tai Viét Nam trong 03 s lién tiép, véi nhitng
ndi dung sau day: _

a) Tén, dia chi tru s& cia Vian phong dai dién, Van phong ban vé;

b) Tén, dia chi try s& cta hing hang khong nudc ngoai;

c) Ngudi dimng ¢iu Vin phong dai dién, Vin phong bén vé;

d) Danh sach nguo¢i nudc ngoai lam viée (tén, qudc tich, sb hd chiéu va
gidy phép lao ddng con hidu luc (néu co);

d) S8, ngay cip, thoi han ciia Giy phép;

e) Noi dung hoat dong cta Vén phong dai dién, Vin phong ban vé.

3. Trong trudng hop thay ddi nhan sy 1a ngudi nudce ngoai, Vin phong dal |
dién, Vin phong ban vé cé trich nhiém thoéng bao thong tin thay d6i vé& Cuc
Hang khong Viét Nam trong thoi han 10 ngay ké tir ngdy c6 su thay dbi.

4. Vin ph(‘)n'g dai dién, Vin phong ban vé cd trach nhiém bao cdo hoat
dong dinh ky hing nim vé Cuc Hang khéng Viét Nam va phéi chiu tréch nhiém
vé tinh trung thyc, tinh chinh x4c cia ndi dung béo cdo, chi tiét nhur sau:

a) Tén bio céo: Béo cdo hoat ddng clia Vin phong dai d1en Vin phong
ban vé ctia cac hing hang khong nudc ngoa1 ta1 Viét Nam;
| b) Nbi dung bio cdo: théng tin vé Vin phong dai d1gn, Vin phong bén vé;
hoat d6ng ctia Vin phong dai dién, Vin phong ban vé; cic danh gia chung va dé
xuét; , |

c) Phuong thirc giti, nhin béo céo: bdo co bing hinh thirc vin ban gidy
hodc vin ban dién tir dugc gii tryc tiép, qua dich vu buu chinh, fax hodc cdc
~hinh thirc phit hop khac theo quy dinh clia phép luét;

d) Thoi gian chét sb liéu béo céo: tir ngay 01 thang 01 dén ngay 31 thang
12 cia ndm béo cdo;

d) Thoi han giti bdo céo: trude ngay 31 thang 01 cia ndm ké tiép nam bao
cio; ‘

e) Mau @ cuong: béo cdo theo quy dinh tai Phu luc VII ban- hanh kém
theo Thong tu nay.”. |

8. Stra ddi, bd sung Pidu 13 nhur sau:

“Pidu 13. Chim dirt hoat djng clia Viin phong dai dign, Viin phong
ban vé ciia hiing hang khéng nwdc ngoai tai Viét Nam

1. Hoat dong cua Vin phong dai dién, Vin phong bén vé s& chém durt
trong cac truong hop sau:
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a) Theo d& nghi cia hing hang khdng nudc ngoai;

b) Hang hang khéng nudc ngoai chdm dirt hoat ddng theo phéap ludt cia
nurée noi hiing hang khéng d6 thanh 1ap hoic ding ky kinh doanh;

c) Gidy phép thanh lap Vin phong dai dién, Vin phong ban vé bi thu hoi
theo quy dinh tai khoén 5 Diéu 123 Luat Hang khéng dén dyung Viét Nam.

2. Trong thii han 30 ngy trude ngay du kién chim dat hoat dong theo
quy dinh tai diém a va b khoén 1 Piéu ndy, Vin phong dai dién, Van phong ban
vé phai gtri thong bao v& viéc chim diit hoat dong theo miu quy dinh tai Phu luc
VIII ban hinh kém theo Théong tu nay dén Cuc Hang khéng Viét Nam, cac chu

no, ngudi lao dong, ngudi cb quyén, nghia vu va lgi ich lién quan khdc. Thong

bao phai néu 6 thdi diém dy kién chim dut hoat ddng, duge niém yét cong khai
tai try s& Vin phong dai dién, Vin phong ban vé ding tin trén mét t& bao duge
phép phat hanh tai Viét Nam trong 03 s6 lién tiép. |

3. Hang hang khdéng nudc ngoai, Van phong dai dién, Vin phong ban vé
cé trach nhiém hoan thanh céc nghia vu ng va cic nghia vu khéc véi td chirc, ca
nhén lién quan theo quy dinh ctia phap luét.”.

9. Sira dbi, bd sung Pidu 14 nhur sau:

“Pidu 14. Thi tuc ding ky xuit vAn don hang khéng thi cip -

1. Doanh nghiép Viét Nam giri 01 bd hd so d& nghi ding ky xuét v4n don
hang khéng thit cp tnrc tidp hoic qua dudng biru chinh hogic céc hinh thite phi
hop khéac dén Cuc Hang khéng Viét Nam va phai chiu trach nhi¢m vé cac thong
tin trong hd so. Hb so bao gom:

a) Vin ban @ nghi theo mau quy dinh tai Phu luc IX ban hanh kém theo
Thoéng tur nay;

b) Bén sao tir s& gbc hoic ban sao va xuft trinh ban chinh & dbi chiéu
hoiic ban sao ¢6 chimg thuc (tnrdng hop ndp hd so truc tiép), ban sao c6 chimg

thue (tradmg hop ndp hd so qua dudng buu chinh) dbi v6i Gidy ching nhéan
dang ky doanh nghiép; : :

¢) Bén sao mAu v4n don hing khéng thir cAp ctia doanh nghiép giao nhan.

2. Doanh nghiép Viét Nam dang ky xudt van don hang khong thi cép clia
doanh nghiép giao nhan nudc ngoai giri 01 b hd so d& nghi dang ky xudt van
don hang khong thir cip truc tiép hodc qua dudng buu chinh hodc céc hinh thire

phit hop khéc d&n Cuc Hang khong Viét Nam va phai chiu trdch nhiém vé céc
théng tin trong hd so. HS so bao gdm:

a) Vin ban @ nghi theo miu quy dinh tai Phu luc X ban hanh kém theo
Thong tir nay;

o wvnyg

F Y IR
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b) Ban sao tir s6 gdc hodic ban sao va xuét trinh ban chinh dé déi chiéu.
hoiic ban sao c¢é chiing thic (trudng hop ndp hd so truce tiép), ban sao c¢é chimg
thuc (trudng hop nép hd so qua dudng buu chinh) d8i véi Gidy chimg nhin
dang ky doanh nghiép; |

~ ¢) Ban sao miu vén c‘1‘0'n hang khéng thtr cép ciia doanh nghiép giao nhin
" nudc ngoai,

d) Ban sao Giy chig nhin ding ky doanh nghiép hoic G_iéy to co gia tri
twong duong ciia doanh nghiép giao nhan nudc ngoai.

3. Trong thoi han 05 ngay lam viée, k& tir ngay nhén duge hd so diy du
theo quy dinh, Cuc Hang khéng Viét Nam c6 trach nhiém thim dinh va chp
Gidy chimg nhan ding ky theo méu quy dinh tai Phu luc XIV ban hanh kém
theo Thong tur nay, trong trudng hop khéng cép Gidy chimg nhén, phai néu rd- ly
do bing vin ban.

Trudmg hop hd so @ nghi cp Glay chimg nhén chua diy du theo quy
dinh, trong thoi han 02 ngay lam viéc, k& tir ngay nhin hd sa, Cuc Hang khong
Viét Nam c6 van ban d& nghi doanh nghiép hoan chinh hd so va thoi han giai
quyét tinh tir khi nhan duge hd so diy du theo quy dinh.

4. Doanh nghiép d& nghi cip Gidy chimg nhan ding ky xuft van don hang
khong thit cip ndp 18 phi theo quy dinh phép lut. |
5. Gidy chimg nhén ding ky xuft van don hang khéng thir cdp do Cuc

‘Hang khéng Viét Nam cép c6 hiéu lwe k& tir ngay ky va bi thu hdi trong céc
| trudng hop sau:

'a) Theo d& nghi ctia doanh nghiép;

b) Doanh nghlep ngung hoat dong 06 thang lién tuc ma khong thong bao
véi co quan cip Gidy chimg nhén.

6. Truorng hop Gidy chu'ng nhan bj thu héi, Cuc Hang khong Viét Nam
ban hanh quyét dinh thu hdi Gidy chimg nhén va doanh nghiép pha1 chim dut

ngay hoat dong dang ky xuét vin don hang khéng thir cép theo Gidy chimng nhén
ds duogc cép.”

10. Bai bo Phu luc V ban hanh kem theo Thong tr sb 81/2014/TT-
‘BGTVT ngay 30 thang 12 nam 2014. T :

11. Thay thé cac Phu luc IV, VI, VII, IX, X ban hanh kém theo Théng tu
s6 81/2014/TT-BGTVT ngay 30 thang 12 nim 2014 twong tmg vai cic Phu luc
I, I, 11T, IV, V ban hanh kém theo Théng tu nay.
12. B& sung céc Phu luc X, XIV, XV vao Thong tir sé 81/2014/TT-
BGTVT ngay 30 thing 12 ndm 2014 tuwong ing véi cac Phu luc VI, VII, VIII
ban hanh kém theo Thong tir nay.
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Pidu 2. Sira d5i, bd sung mot s§ didu Thong tur 14/2015/TT-BGTVT
ngay 27 thang 4 ndm 2015 nhir sau: :

1. Sira dbi, bd sung Diéu 4 nhu sau:

“Piéu 4. Nghia vu ciia ngudi van chuyén

1. B&i thudng tmg trude khong hoan lai cho hanh khach c6 vé va da dugce
x4c nthan chd trén chuyen bay véi mic quy dinh tai Piéu 8 ciia Thong tur nay
trong truong hop tir chbi van chuyén hodc huy chuyén bay hodc chuyén bay bi
chém kéo dai, trir cic truomg hop duge mién trach nhiém quy dmh tai Piéu 5,
Piéu 6, Didu 7 ciia Thong tu nay.

2. Coéng bb cong khai trén Trang thong tin dién tir clia ngudi van chuyén,
tai cang hang khéng, vin phong dai dién, van phong ban vé va hé théng dai 1y
bén vé ciia ngudi van chuyén v& cic trudng hop dugc bdi thudng tmg trudc
khong hoan lai, mttc bdi thudmg, chi tiét phwong thirc va théi han bdi thudmg,
dia chi cu thé thure hién viée bdi thudmg.

3. Cung cip thong tin cho Cang vu hang khéng, doanh nghiép cing hang
khong, doanh nghié¢p cung cip dich vu nha ga hanh khach vé& nguyén nhan hiy
chuyén bay, chuyén bay bj chim kéo dai ngay sau khi c6 quyét dinh hiy hodc
sau khi xac dinh chuyén bay bi chim kéo dai ¢ thuc hién viéc gidm sat, cép
‘nhat 16n hé théng thong tin cia cang hang khong, sén bay.

4, Trong vong 72 gitr ké tir thoi diém chuyén bay du kién cht c4nh (truomg
hop chuyén bay hity) hodc cét canh thuc t& (trudng hop chuyén bay c6 hanh
'khach bi tir chéi van chuyén hoic chuyén bay bi chim kéo dai) hojc dot xuét theo
yéu cu cia Cang vu hang khong, hang hang khéng c6 trach nhiém bao cdo den

. Cang vu hang khong viéc bdi thudmg tmg trude khoéng hodn lai cia céac chuyen
bay theo ndi dung sau:

a) Tén bao c4o: Béo céo v& viéc bdi thudng tmg trude khong hoan lai dbi
v&i hanh khéch bi tir chdi vén chuyén, huy chuyén bay;

b) Noi dung béo cdo: thong tin vé chuyén bay ctia hing hang khéng;
théng tin hanh khéch bi tr chéi van chuyén, bj hiy chuyén bay va giai phap xr
ly cua hing hang khong; ' ‘

¢) Phuong thirc giri, nhén béo céo: béo cdo bing hinh thic vin ban gidy
hodc vin ban dién tr dugc gii truc tiép, qua dich vu buu chinh, fax hofc céc
hinh thitc phit hop khac theo quy dinh cia phép ludt; |

d) MAu d& cuong béo cdo: theo quy dinh tai Phy lyc I ban hanh kem theo
Thong tir nay.

5. Tiép nhan va giai quyét kip thdi khidu nai cia hanh khach bi tir chdi
vén chuyén, bj hity chuyén hodc bi chim kéo dai.

| - YO SN P Y |

|
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6. Ghi nhén dia chi lién hé duoc hanh khach cung cip nhu: sé dién thoai
di déng, sb dién thoai ¢ dinh, thw dién tir hodc sb dién thoai ciia ngudi than
trong trudng horp khong lién lac duge truc tiép ¢ cung cap c4c thong tin vé tinh
hinh huy chuyén, chuyén bay bi chim kéo dai trudc 24 gid so vdi gitr cit canh
dur kién lam co s& cho viéc mi?n trir nghia vu quy dinh tai khoan 1 Pidu 7
Thong tu nay.”.

2. Stra dbi, bb sung Pidu 13 nhu sau: -

“Diéu 13. Trach nhiém ciia Cing vu hang khong

1. Niém yét cong khai d9 dai duorng bay va cac quy dinh ctia Thong tu
ndy tai cang hang khéng. :

2. Kiém tra, gidm sat, xit 1y theo thdm quyén viéc thire hién nghia vu
ngudi vn chuyén céc trudng hop hinh khach b tir chéi van chuyén, chuyén bay
bi huy, chuyen bay bi chdm kéo dai ctua nguorl van chuyén theo quy dmh tai
Théng tu nay.

3. Béo céo dlnh ky hang thang hodc dot xuét theo yéu ciu cho Cuc Hang
khong Viét Nam vé viée gidm sat viéc bdi thudng u'ng trude khong hoan lai ctia
cac hang hang khong.

Béo cdo dinh ky hang thang v& viéc gidm sét viéc bdi thudng tmg trudc
khong hoan lai ctia cédc héng hang khéong theo cac ndi dung nhu sau:

a) Tén béo cdo: Béo cdo gidm sit vé viéc bdi thudng mg trude khong
* hoan lai ctia c4c hing hang khong;

"b)‘Ni_Si dung bio cdo: théng tin vé hing hang khéng, chuyén bay (sb
hiéu, hanh trinh), ngdy thyc hién chuyén bay, s6 lugng khéch nhén bdi thudng,
_ hinh thirc bdi thuong, théng tin hanh khach nhén bdi thudmg, cic thong tin
khac (néu cd);

) Phuong thirc giri, nhin bo cdo: béo cdo bang hinh thl’rc vin béan gidy
hodc vin ban dién tir dugc giri truc tiép, qua dich vu buu chinh, fax hodc céc
hinh thirc phut hop khac theo quy dinh ctia phéap lujt;

d) Thoi han giti béo cdo: truée ngly 10 cia thang ké tiép;

d) Thoi gian chdt sb lidu béo céo: tir ngay 01 dén ngay cudi cing cla
' théng: : B .

" ) MAu @ cuong bio cdo: theo quy dinh tai Phy luc II ban hanh kém theo
Théng tu nay.”.

3. Thay thé Phu luc ban hanh kém theo Théng tir sb 14/2015/TT-BGTVT

ngay 27 thang 4 nam 2015 tuong mg vai Phu luc IX ban hanh kém theo Thong
tu nay.
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4. B4 sung Phu luc II vao Théng tu sé 14/2015/TT-BGTVT ngay 27
thang 4 niim 2015 tuong tng véi Phu luc X ban hanh kém theo Thong tu nay.
| Pidu 3. Sira d6i, bd sung mot sé didu cia Thong tw s6 33/2016/TT-
BGTVT ngay 15 tha’mg 11 nim 2016 nhw sau:

1. Stra dbi, bo sung dlem a khoan 2 Piéu 4 nhu sau:

“a) Bao cao so 11eu van chuyén timg chuyén bay, s6 liéu givr cit canh, ha
canh thuc te cua tung chuyen bay tai cang hang khong, sén bay (hang tuan) theo
Miu CV-1 cia Phu luc ban hanh kém theo Théng tu nay: sb liéu tir thr Tu tuin
truée dén thit Ba tudn nay, b4o céo trude 10 gir 00 thir Nam hang tuln;”

2. Bai b6 diém g khoan 3 Diéu 4.

3. Thay thé cic Mau CV-1 va QLB-6 ban hanh kem theo Théng tur sb
33/2016/TT-BGTVT ngay 15 thang 11 ndm 2016 tuong tmg vdi cac Phu luc XI,
X1 ban hanh kém theo Théng twndy.
" 4. Bai bé Miu QLB-7 ban hanh kém theo Théng tu s& 33/2016/TT-
BGTVT ngay 15 thang 11 nam 2016.
Pidu 4. Pidu khoan thi hanh
1. Théng tu ndy c6 hidu lc thi hinh ké tir ngay 15 thang 11 ndm 2020.
2. Thong tu nay béi bd:
| a) Thong tu s6 52/2018/TT-BGTVT ngay 15 thang 10 ndm 2018 cia Bo

truéng B$ Giao thdng vén tai sira dcn bd sung mét sb dleu cla Théng tu sb

81/2014/TT-BGTVT ngay 30 thang 12 nim 2014 quy ‘dinh v& viéc van chuyén

hang khong va hoat dong hang khéng chung;

b) Khoan 2 Pidu 2 Théng tu s6 27/2017/TT-BGTVT ngay 25 thing 8
nim 2017 ctia Bo trudng B Giao thdng vén tai sira dbi, bd sung mot s6 didu cua
Théng tu sé 36/2014/TT-BGTVT ngay 29 thang 8 nim 2014 ciia B truéng Bo
Giao théng vén tai quy dinh chét luong dich vu hanh khéch tai cang hang khéng
va Théng tu sb 14/2015/TT-BGTVT ngdy 27 théng 4 nam 2015 .cﬁa B trudng
Bo Giao thong vén tai quy dinh v& viéc bdi thudng g truée khoéng hoan lai
trong van chuyén hanh khach béng dudng hang khong,

Nt _a

W
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3. Chanh Vian phong B9, Chanh Thanh tra, cic Vu trudng, Cuc trudng
Cuc Hang khéng Viét Nam, Thu trudng cac co quan, td chire va cd nhén cd lién
quan chiu tridch nhiém thi hanh Théng tur ndy./ W |

Noi nhén: - KT. BQO TRUONG
- Vin phong Chinh phii; ' THU TRUONG
- Cac B§, co quan ngang Bo, co quan thugc Chinh phu; . _
- UBND céc tinh, thanh phd tryc thude TW;
- B trudmg (d8 bic); .
- Cac Thit trudng B6 GTVT;
- Cac Vy thude B§;
- Vin phong B,
- Thanh tra B§;
- Cyc Hang khdng Viét Nam;
- Cyc Kiém tra vin ban QPPL (B Tu phap);
- - Cbng bo, Céng TTDT Chinh phi;
- Bao Giao théng, Tap chi GTVT;
- Céng Thong tin dién tir B GTVT;
- C4c Tdng cong ty: Cang hang khéng V1¢t Nam - CTCP;
Quan ly bay Viét Nam,
- Cang hing khéng quéc t& Van Dén;
- Céc hang hang khéng Viét Nam,;
- Luu: VT, VTai (BS)
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Phu luc I

(Ban hanh kém theo Théng tw s644/2020/TT-BGTVT ngaylfthangﬁ ném 2020
ctia Bé trudng Bé Giao théng vdn tdi)

Phu luc IV

CONG HOA XA HOQI CHU NGHIA VIET NAM
-~ ., - Dgcldp-Twdo - Hanh phic

e

PE NGHI CAP LAI GIAY PHEP THANH LAP
VAN PHONG DAI DIEN VAN PHONG BAN VE

Kinh giri: Cuc Hang khong Viét Nam

Ten hing hang khéng (ghi bang chit in hoa tén tren G1ay phep thanh
1ap/&ing ky doanh NGHIEP): .cueeeevirercnrreeeienec s

Tén héng hang khong Vidt tht (08U COY: vevvvrrenrrrerrerrenees ceereeterrenerens evereeenies
Qudc tich clia hing hdng Khdng: .....cccocuererrirmmninnsinnsssssesseessssccaseissssessans
bja chi tru s& chinh: (dia chi trén Gidy phép thanh lap/dang ky kinh
Gidy phép thanh lap/dang ky doanh NEHIBP SO: ceuuverririsrereererseneeeemeerinans
Do: e, cap ngay ...... thang ...... NAM ..... Al
Linh vuc hoat dong chinh: ... rerteeeesesesteeeseennnnnaeseries
'Vén GBI 18: e eerirece st e e nss s ssen e nesasen eeeeeeeeaeraseassasannas
S8 121 KROANT ..v.veeeeceerererereeinienes Tai Ngan hang: ......cocevvvnvvininnienninnns
Pién thoai.............. Fax: ..ccceeene , Email: ........... Website (néu c6)
Pai dién theo phap lut: (da1 dmn c6 thim quyen)
3 G (O 1= s O SO OO UOP PO ORI PEOP PP PPRRTSSPITPI SIS
CHUC VU creeiieeecverereesrrensnsrenreteseesessesans reereeeresestaseasenrieeseesranes reeeressraaeses
QUBC HHCR: oottt
Giip phép thanh 13p Vin phong dai dién va/hodc Van phong ban vé (vé
hanh khéch va/hoic van don ha‘mg khéng) tai Viét Nam dd dugc cép

---------------------------------------------------------------------------------------------

-------------

---------------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------------

P& nghi ¢ip lai Gidy phép thanh 14p Vin phong dai dién va/hodc Vin
phong béan vé (vé hanh khich vi/hogc vin don hing khéng) tai Viét Nam véi néi
dung cu thé nhr sau:

S WY |
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[Viduy:

Tén cua Vdn phong dai dién/ Vin phong bdn vé:.
Tén viét tiit (neu co):......... v
Tén giao dich bang tzeng Anh (neu co) ..
Dia diém diit tru sé Viin phong dai dzen/ Van phong ban vé: (ghz ré 56 nha |
- duong, phueong/xd, quan/huyén, tiH/AHAIR PRG) ...........oveeeeeresieereeseeeeessieessses e, |
Néi dung hoat déng ciia Vin phong dai dién/Vin phong ban vé (néu cu the linh
VUC BOQE AONG) .oovevririitiii ettt e
Ngum dung ddu Van phong dai dién/Van phong bén vé: '

Hovatén:.........ocooveevvvveevenenn..  Gidi tinh: ..

Quoc tich: .. .-

S6 hé chleu/Chu'ng mmh nhan dan

Do: .. cdp ngay ..... thang ..... ndm reereeas P, 7
Chiing t6i cam két:

- - Chiu tréch nhiém hoan toan vé sur trung thyc va chmh xac cla ndi dung
vin ban dé nghi va hd so kém theo.

- Chép hanh nghiém chinh moi quy dmh ctia phap luat Viét Nam lién
quan dén Van phong dai dién, Vian phong ban vé clia hing hang khéng nudc
ngoai tai Vi€t Nam va cac quy dinh cia Glay phép thanh lap Vian phong dai
dién/Van phong ban vé.

Tai ligu giki kém bao gom:  Pai dién c6 thAm quyén cia hing hang khong
m eetrreieerre e e . (ghl 16 chirc danh cu thé ky tén, déng dau)

--------------------------
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Phy luc II
(Ban hanh kem theo Théng tu s624. /2020/TT-BGTVT ngaydl thang 3 ndm 2020
cua Bo trucng Bé Giao thdng vdn tai)

- Phu lue VI

CONG HOA XA HOI CHU NGHIA VIET NAM
~ Ddclap - Tw do - Hanh phic

....... , hgay ...thdng ....
THONG BAO HOAT PONG

CUA VAN PHONG PAI DIEN, VAN PHONG BAN VE
(ght tén theo Giéy phép)

Kinh gtri: Cuc Hang khéng Viét Nam

Vian phong dai di€n/Vian phong bén vé cia (glu bang chit in hoa tén hing
hang khong ghi trén Gidy phép thanh 18D): ......veeeeeervensivesresssnssaesieessnenes

Pia chi tru s& chinh: (dia chi trén Gifly phép thanh 18p)........cceeevveereee

Thong béo chmh thitc hoat dong ké tir ngay.....théng .....n3m...... vai ndi
dung nhur sau:

L Vin phong dai dién/Vin phong ban vé

Tén Vin phong dai dién/Vin phong bén vé: (ghi bing chit in hoa, da.m theo tén
Vin phong dai dién/Vin phong ban vétrong Gidy phép) ....mrvrereereeenne.

Tén giao dich bing tiéng Anh: (ghi bang chit in hoa theo tén g1a0 dich bang
tiéng Anh trong Gidy phép) ..

Tén viét tit: (néu co)

--------------------------------------------------

Dbién thoai: .............. Fax:.....coceeeeee . Emails oo (néu c6)
S6 tai khoan ngoai 8 tai Viét Nam:.......... tai Ngan hang: (néu cb)..............
S4 tai khoan tién Viét Nam:......... tai Ngdn hang: .........ocooioiiiiiiiiiinnn,

II. Nhan su ciia Vin phong dai dién/Vin phong ban vé
1. Ngudi dimg déu Vin phong dai di€én/Vén phong ban vé
Ho va tén: (ghi bing chit in hoa) .................. Gi6i tinh:

---------------------------------

S gt

X/



Qudc tich: . et e ee ee seee et n e aeaene
Ho chleu/chung 100k DHAN QAN 56z vvenveee e sessse s eeeaas
Do:...oveenen. ..cAp ngay:.......thang...... 19F:1 1 SR v: | SOOI

Noi dang ky Iuru tria (481 v6i ngudi nude ngoal)/ncn ding ky ho khiu thuomg
tra (461 véi ngudi Viét Nam):.

--------------------------------------------------------------------

2. Lao ddng lam viéc tai Vin phong dai dién/Van phong ban vé

- Lao dong nudc ngoai lam vi€c tai Vin phong dai dién/Van phong ban vé:
(ghi 18 ho va tén, gii tinh, qudc tich, sb hd chiéu, ngay va noi cip, chirc danh tai
Vin phong dai dién/ Van phong ban vé cla timg ngudi);

- Lao ddng Viét Nam lam viéc tai Vin phong dai dién/Vin phong bén vé:
(ghi rd ho va tén, gi6i tinh, s6 chimg minh nhan d4n, ngdy va noi cip, chic danh tai
Vin phong dai di€n/Vén phong ban vé cia timg ngudi)

Van phong dai dién/Van phong ban vé (tén theo Giéy phép) da lam thu tuc
ding tin théng béo hoat ddng trén bao (néu tén t& bao viét hoic bio dién tir) sb ra
NEAY..eenne. thang.........nam.

Cac tai he,u kem theo:

1. Gidy bién nhan cia co quan béo viét hoic bo dién tir v& viéc nhin ding
thong béo hoat déng ctia Vin phong dai dién/ Vin phong ban vé hoiic cac gidy td
khic chimg minh viéc d3 ding bao; |

2. Ban sao gidy chimg nhin dang ky miu du cha Van phong dai dlen/ Van
phong ban vé do co quan cong an cip; :

3. Ban sao gidy ding k¥ md tii khoan cia Vin phong dai dién/ Vin phong
‘ban vé tai Ngan hang dugc phép hoat dong tai Viét Nam;

4. Ban sao céc ti lidu bao gdm: thi thuc nhép canh, hop ddng lao dong ciia
ngudi dimg diu Vin phong dai dién/ Vian phong ban vé; so yéu Iy lich (c6 xé4c nhan
cia dia phuong), hop ddng lao dong cua lao dong Viét Nam 1am viéc tai Vin
phong dai dién/ Vin phong ban vé; hé chiéu, thi thic nhip canh, hop ddng Jao
dong ciia lao dong nudce ngoai lam vi€e tai Véan phong dai dién/Vin phong ban vé.

Cuc Hang khdng Viét Nam xdc nhdn Nguoi dimg dau
dd nhén dwge théng bdo hogt @ng  Vin phong dai dién/Viin phong ban vé

cila Van phong dai dién/Van phong  (o1,i 15 chre danh cu thé ky tén, déng déu)
bdn vé : )

(ghi r6 chitc danh cu thé ky tén,
d6ng diu)
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. .. PhulycIl
(Ban hénh kém theo Théng tw s6 44/2020/TT-BGTVT ngayld thdngd nam 2020
ctia Bo trucng Bg Giao théng vdn tai)

Phu lue VII

CONG HOA XA HOI CHU NGHIA VIET NAM
' Poc lap - Tw do - Hanh phuc

....... , hgay .... thang ... ndm .......
BAO CAO
"HOAT PONG CUA VAN PHONG DAI DIEN, VAN PHONG BAN VE

Kinh giri: Cuc Héng khong Viét Nam

Vin phong dai dién/Vén phong bén vé (ghi 5 tén theo Gidy phep) bao céo

hoat dong cia Vin phong trong thoi gian tir ngay 01 thang 01 nim....dén ngay 31

thang 12 ndm..., véi ndi dung cu thé nhu sau:

L Vin phong dai dién/ Vin phong ban vé:

Tén Vin phong: (ghl béng chit in hoa, dim theo tén Vin phong dai dién/

Vin phong ban vé trong Gidy o1:10) [FPRPPRRO Cetesearieseeeesssaetensasasaneae e ensasassassees

Tén giao dich béng tiéng Anh: (gh1 bang chit in hoa theo tén g1ao dich béng

tiéng Anh trong Gidy phép) ..
Tén viét tat: (néu co)................ e et eeneeeeeneeste et e s e s e s rertens

Docei cai) ngay........ thang... ndm........... ereeerssniians

bia chi tru s& Van phdng: (ghi theo Gify Phép).......coecvrrvvnrerreeneeernnnrnnn

Dién thoai: ............ Fax:......... WEmail: o (neu cd)
S6 tai khoan ngoai té tai Viét Na.m:.v. .....tai Ngin hang. (TSI ) NOTUT
S tai khoan tién Viét Nam:........... tai Ngéan héng:
II. Nhin sy ciia Viin phong dai dién/ Vin phong ban vé

1. Ngudi ding diu Vin phong dai dién/ Vin phong ban vé

Ho va tén: (ghi bing chit inhoa) ..... GG DR e
- Quéc tich: .
Ho chleu/chung mmh NHAN QAL S8:eueeerreriescreisceeeiesisse s isesssesssnsreensesesessesesiens

o LY e

“~



6

Noi ding ky huu tra (461 voi ngudi nude ngoal)/ncn ding ky ho khiu thucmg
trii (d61 VOL Ui VIBE NG . ... v ee e e e e e e e e e ee e e e e
2. Lao ddng 1am viéc tai Vin phong dai d1¢n/ Vin phong ban vé
- Lao ddng nudce ngoai lam viéc tai Van phong dai dién/ Vin phong ban vé:
(ghi 18 ho va tén, giéi tinh, quéc tich, sb ho chiéu, ngay va noi cip, chirc danh tai
- Van phong dai dién cua timg ngudi);
- Lao dong Vi€t Nam lam vi€c tai Vin phong dai dién/ Van phong ban vé:
(ghi 5 ho va tén, gi6i tinh, sb chimg minh nhan d4n, ngy v noi cép, chirc danh tai
Vin phong dai dién/ Vén phong ban vé clia timg ngudi).
3. Tinh hinh thay d5i nhan sy trong nim (béo céo chi tiét vé): _
- Thay dbi nguéfi dimg dau Viin phong dai dién/ Vin phong ban vé (néucod);
- Thay ddi s6 lao dong nuéc ngodi 1dm viéc tai Vin phong da1 d1en/ Vin
-phong ban vé (néu co)

- Thay dbi sb lao dong Viét Nam lam viéc tai Vin phong dai di€n/ Vian
phong béan vé (néu co). :

4. Tinh hinh thuc hién ché d6 dbi v6i ngudi lao déng 1am viée tai Vin phong
dai dién/ Viin phong bén vé: luong, thudng, bao hiém, cac hoat dong khic...

III. Hoat djng ciia Vin phong dai dién/Vin phong bin vé

1. Tinh hinh hoat dong thyre té trong nim:

(Vin phong dai dlen/ Vin phong ban vé ch1 béo cao céic ndi dung hoat dong trong
pbam vi Gidy phép néu c6)

2. Céac hoat dong khac: quang c40, hdi cho, trung by, trién 1am...theo quy
-dinh ctia phép ludt, c4c hoat d6ng x4 hdi (08U CO) ...eovvvvveiieree e

IV. Danh gia chung vé tinh hinh hoat dong trong nim cﬁa Vin phong
dai dién/ Vin phong bin vé va kién nghi, dé xuit:

1. Panh gia chung:............ et araeeae et trerea et reas st e s seea e rans

2. Kién nghi, @8 XUAL . ...coveiie it ees eeeree e e e ie e e paeaeaas

Chiing t51 xin chju trach nhiém hoén todn v& su trung thuc va tmh chmh Xac
ciia ndi dung Béo céo.

Ngudi dimg diu
'Van phong dai dién/ Vin phong ban vé
(ghi 13 chirc danh cy thé ky tén, déng dau)
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Phuy luc IV
(Ban hanh kém theo Théng tw s6dA/2020/TT-BGTVT ngay X thang§ ndm 2020

cua Bo truong Bé Giao théng van tadi)

Phu Iue IX

CONG HOA XA HQI CHU NGHIA VIET NAM -
Poc lap - Tuw do — Hanh phic

....... , ngay .... thang ...

PE NGHI CAP GIAY CHUNG NHAN PAN G KY
XUAT VAN PON HANG KHONG THU CAP

(Ap dung ddi véi doanh nghiép Viét Nam diing ky xudt vén don hang khéng thir cdp
. ctia minh)

Kinh giti: Cuc Hing khéng Viét Nam

Tén cong ty (ghi bing chit in hoa, tén trén Giﬁ'.y phép thanh 13p/ding ky
doanh NEHIEP): coveereee ettt R
Tén cong ty viét tét (néu 470 ) O T

Dija chi tru s& chmh (dia chi trén Gidy phép thanh l4p/Gidy ching nhin dang
KY doanh nghi€p)...ccccoiieieenricniiiirerecitineesesennt st s s a s sae s aenens

Gidy phép thanh 14p/Giy chimg nhéin dang ky doanh nghidp s6: .ovviierrinn. |

DO: e cip ngay ...... thang ...... NAM ..... TQlveereceercrnieciniiineeiens
Linh vyc hoat dong CHITNL crverirecree et seneebe s e e e e s s mn s st eananns
Vén didu 1&:
S8 131 KhOAN: ..vevecvrerrerereressceenenenes Tai Ngn hang: .....ccoveeveeeiinicnienninninnnnns
Dién thoai: ............. Fax:............ , Email: .............. Website (né1 ¢6) ....cune...

Pai dién theo phap lut: (dai dién c6 thim quyén)

HO VA TN wovvvvvvveeeessinsssrsnne s

CRUTC VLI ceereiiiieiitieeeeseeieeeesieeessesreresnsssasessenesasessassssssasssasssessesssssnsessssssassneesnnsss

QUABC HOR: oot e veeerresereenrearerteae e nnraeaantensnnes

D& nghi cAp Gidy chitng nhin ding ky xuit vin don hang khong thit cdp ctia
doanh nghiép Viét Nam (néu rd tén to chirc, c4 nhan).

Ching t56i cam két:
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- Chiu trach nhigém hoan toan vé sy trung thuc va chinh x4c clia ndi dung
Don de nghi va hd so kém theo.

- Chép hanh nghiém chinh moi quy dinh cta phép ludt Viét Nam lién quan
dén hoat ddng kinh doanh néi chung va nhitng quy dinh lién quan dén hoat dong
giao nhén hang hoé bing dudng hang khéng cia t chirc, ¢4 nhin cung img dich vu
giao nhén Viét Nam. '

Dai dién c6 thim quyén cia cbng ty
(ghi 13 chitc danh cu thé ky tén, déng déu) '

Tai liéu giri kém bao gom:
- Ban sao tir s& gbc hodic bin sao va xudt trinh ban chinh dé dbi chidu
hoiic ban sao c6 chitng thye (trudng hop ndp hd so truc tiép) ban sao c6 ching

‘thue (trudmg hop ndp hd so qua buu dién) dbi véi G1ay chimg nhin ding ky

doanh nghiép ctia doanh nghi€p;
- Ban sao miu van don thir cap clia doanh nghlep giao nhén;
- Bién lai ndp 1€ phi.
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A v Phuluc V
(Ban héwmh kém theo Thong tw s624./2020/TT-BGTVT ngaydRthdng3 nim 2020

cua B truong B Giao théng van tai)

Phuy luc X

CONG HOA XA HOI CHU NGHIA VIET NAM
Dée lip - Tr do - Hanh phiic

DE NGHI CAP GIAY CHU'NG NHAN DANG KY
 XUAT VAN DON HANG KHONG THU CAP o
(Ap dung d6i véi doanh nghiép Viét Nam déng ky xudt vdn don hong khong thir cdp
cho doanh nghiép giao nhdn nuéc ngoai) :

Kinh gti: Cuc Hang khéng Viét Nam
Tén cbng ty (ghi bing chit in hoa, tén trén Gidy phép thanh lép/ding ky
dOoanh DEHIEP: weviriieeerei ettt e e s s et ene
Tén cdng ty viét _tét (NBU CO): vttt s st st et sasnaans

Pia chi try s& chinh: (dja chi trén Gidy phép thanh lép/Giéyl chimg nhén

dang ky doanh nghi€p).......coovviiiiiiiiiiiii eeeeenreeereenearierenanaaanain
Giéy phép thanh 14p/Gidy chimg nhén ding ky doanh nghi€p T
B 0 H cAp ngay ...... thang ...... NAM ... Bvvvereeeeeecreseeereeceeeennne

Linh vizc hoat dong chinh: s e e s e ea e e s s s sseem e en e sesen s e e e

VOn GIEU LE: ..coveeeeveeceiecrecieee e ver e s sseeseeeneeessecssseesensessannsenes reeerierenneeerenanns

S6 121 KROAN: +.vvevveieeeeeeerereenne TaiNgén hang: ..o e
Dién thoai: .............. Fax..........., Email: ........... Website (néu [47¢) [P
Pai dién theo phap lut: (dai dién c6 thAm quyén)

HO VA 11! oo ieiei ittt ccesiens st es s srnere s ssneesessseeessnsesssesstessnsnsesnesnnssssssssrenns
CRIITC VUL ceeeiecreeevreeneeescnernreeeeeesesrasesssesesssssssssssossnsevanessessassssnssseesssnssnnnsanssnes
Qubc tich: .vrveeeeeeerenen. ereteisaererrheseeisbee sttt e ie s e eesasasatasae s et saessasnassesannssrrntarare

P2 nghi cAp Gidy chimg nhan doanh nghiép Viét Nam d4 hoan thanh thi tuc
dang ky xult van don hang khéng thit cAp cho doanh nghiép giao nhan nudc ngoai
trén co s& thoa thuin ky ngdy ... thing ...ndm...... '

Giita

Tén Cong ty

------------------------------------------------------------------------------------------------------

W

AL SR €

TR F XT-X .



TrU SO ChINNI..coce et st
Puogc thanh lap theo gidy phép $6: ..oevvurveeerrernen. ngay ...... foeid o,
B« s RO cip v6i nganh nghe
va | |
Tén doanh nghiép giao nhin nudc ngoéi eteeieeteett e e aes et e nt e aense e raesenteesnenaes

Pia chi try s& chinh: (dia chi trén Gidy phep thanh lap/dang ky kinh

---------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------

Do, . cAp ngay ...... the'mg ...... nam ..... tal....ceeen.e. s e

Dai dién theo phap luét: (dai dién c6 thAm quyén)

HO VAN o

O] 1£ (ol 74} L ferereresesteterennaanarrereraaressaenesesaaees

QUOC LR cereoeeeeeereerereeereeseseeseeseeseeeeeeesesssens veeveenns teeeteresernstessssenstensrenn eernes

Chuing t6i cam két:

- Chiu trach nhiém hoan toan vé su trung thwc v chinh x4c ciia néi dung vin
- bén dé nghj va hd so kém theo.

- Chép hanh nghiém chinh moi- quy dinh cta phép luit Viét Nam lién quan
dén hoat d6ng kinh doanh néi chung va nhimg quy dinh lién quan dén hoat déng
giao nhan hang hoé bing dudng hing khong clia doanh nghiép Viét Nam.

'Pai dién c6 thim quyén ciia cong ty
(ghi 15 chirc danh cy thé ky tén, déng déu)

Tai liéu giri kém bao gém:
- Ban sao tir s6 gbc hodc ban sao va xuit trinh ban chinh d& dbi chidu
hojc ban sao ¢6 ching thyc (trudmg hop ndp hd so truc tiép) ban sao ¢6 chimg

thuc (trudng hop ndp hd so qua buu dlen) d61 voi Gidy chimg nhén ding ky
doanh nghié€p ciia doanh nghiép;

- Ban sao miu van don thit cAp ciia doanh nghiép giao nhan nudc ngoai;
- Ban sao Gidy chimg nhin ding ky doanh nghiép hoic Gidy to c6 gid tri

tuong duong ciia doanh nghi€p giao nhén nuéc ngoai;
- Bién lai ndp 1€ phi. |
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Phu lyc VI

(Ban hanh kéem theo Thong tw 56 .,M/ZOZO/TT BGTVT ngaydithdng 9ndm 2020
cua Bj trudng Bo Giao théng vdn tai)

Phu lue X111

BO GIAO THONG VANTAI ©  CONG HOA XA HOI CHU NGHIA VIET NAM

CUC HANG KHONG VIET NAM Péc 1ap - Twr do - Hanh phiic

Sé: /GP-CHK ' HaNgi,mgay  thdng  ndm
GIAY PHEP THANH LAP VAN PHONG BAN VE/VAN PHONG DAI DIEN
CUA HANG HANG KHONG NUGC NGOAI TAI VIET NAM'

‘Ca”’p lan ddu ngay..... thang ndm..
Cadp lai lan thit....ngay.....thdng...ndm..

CUC TRUONG CUC HANG KHONG VIET NAM

QUYKLT PINH:

‘Piéu 1. Cho phep hang hang khoéng:...... et emeeraneerareetrerartntanetanrans
- Gify chimg nhén ding ky doanh nghiép s6:........eeev..... eereneranas e
- Pia chi tru s& chinh:.........cocl e e e
- Linh vuc hoat @dng chinh:........cooiviiiiiiiii e
dugc thanh 18p Vin phong ban vé/Vin phong dai dién tai...........co.ovneeene.
Pidu 2. Tén Vin phdng ban vé/Vin phong dai dién |
-TenVanphongbanve/Vanphongdaldlen........................a.}..._ ..........
ST VIBE Ao evve e e e e eeesee e
- Tén giao dlchbangt1engAnh...........'....'.- ................................. e
Piéu 3. Pia chi dit Vin phong ban vé/Vin phong dai dién:.......ceeeeeeeeeeen.
Didu 4. Ngudi dimg ddu Vin phong ban ve/V an phong dai dlen

Sl 5 (02 B 1 L U

—

-

Lo we Wil



-Qubc tich: vuuveeerreeenannn. eereeeeiand e e
- S6.1h6 chibu:............. do..cceennnnnn CAP NGAY.... v,
Pitu 5. Pham vi hoat ddng ciia Vin phong ban vé/Vin phong dai dién

) et reeeeeeereeeeeererteteestenrteneeaeeeateaaeaevee e tennanseeens
2 et e et —e e e —t £ e s oot e et e e e e e e aaeeaeaaaa,

Piéu 7. Thoi han hiéu lyc cia Gidy phép
Gify phép nay c6 hidu luc ké tir ngay ky./.

THU TRUONG CO QUAN CAP PHEP
(Ky, déng diu) :
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Phu luc VI
(Ban hanh kém theo Théng tw s644./2020/TT-BGTVT ngaydf thang 3 ndm 2020

cua Bo truong Bé Giao théng vdn tai)

Phuy lue XTIV

BQ GIAO THONG VAN TAI ~ CONG HOA XA HQI CHU NGHIA VIET NAM
- CUC HANG KHONG VIET NAM Poc lap - Tu do - Hanh phic

S6: /GCN-CHK Ha Ngi, ngay  thdng  ndm

| GIAY CHUNG NHAN
ding ky xuit vin don hang khong thé cip/ding ky xuit vin don
hang khong thit ¢Ap cho doanh nghiép giao nhin nwée ngoai

Cuc Hang khéng Viét Nam chimg nhén:

1. Tén doanh nghip.........ccoooiviiiiin
2. Gidy chimg nhén ding ky doanh nghiép sé do ..... cip.... /..../...

3.DPia chi tru s& chinh: ..............................

-------------------------------------------------------------------

5. Pham vi hoat G0ng. ....coiiiieiiiiii i i e e e e
6. Trach nhiém cia Céng ty dugc cip Gidy chimg Dhan: .....ocovvvveennnn, [RTTTTRrTRRS

7. Thoi han hiéu luc ciia Gidy chimg nhén.
Gidy chimg nhan c6 hidu luc ké tir ngay ky./.

Noi nhgn: THU TRUGNG CO QUAN CAP PHEP
~ heeessenmnan % (K):', do’ng dd‘u)

=\ 7 b/ o)
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Phu lue VIII : :
(Ban hanh kém theo Thong tu s6 44/2020/TT-BGTVT ngaydLthdng § nam 2020

cua B9 truong Bo Giao thong vdn tdi)

Phu luc XV
Tén doanh nghiép kinh doanh CONG HOA XA HOI CHU NGHIA VIET NAM
van chuyen hang khong/ hodc - Doclap- Tu do - Hanh phiic
- doanh nghiép kinh doanh
- hang khong chung
—— |
BAO CAO ’ |
'KE HOACH KHAI THAC PQI TAU BAY ......"

Kinh giri: Cuc Hang khéng Viét Nam '.

Thuc hién quy dinh tai Diéu 3 Thong tu sé 81/2014/TT- BGTVT cia B§
truorng B6 Giao thong véan tai ngay 30 thang 12 ndm 2014 quy dinh v& viéc van
chuyén hang khéng va hoat dong ‘hang khong chung, ....... 2 théng bdo Cuc Hang
khong Viét Nam (Cuc HKVN) K8 hoach khai thic ddi tau bay cta chung t61 nhu
sau:

I. Duy béo nhu ciu cia thi trudmg van chuyén hang khong ndi dia, qubc
té, timg dudng bay (du kién khai thac):

II. Dy kién mang dudng bay; sin lugng vén chuyén, luan chuyén (hanh
khach, hiang hoa); hé s6 sir dung tai; thi phan cia hing trén toin mang qudc té,
ndi dia va trén ting dudng bay:

II1. S6 lugng theo loai tau bay du kién khai thac toan mang; loai tau bay
du kién khai thac trén timg dudng bay:

IV.Ké hoach d¢im béo ngudn hyc (nhan luc tai chinh) d& khai théc, bao

dudng d6i tau bay:

Trén day 13 K& hoach khai thac ddi tau bay cia .... (Tén doanh nghiép

kinh doanh van chuyén hang khdéng/ hodc doanh nghiép kmh doanh hang khéng
chung).
\

Tran trong./. |

Tai liéu guri kem theo: : Ngay thdng ndm
- Nguwoi dai dién theo phap luiat

- | (Ky/déng ddu)

'hang nim (ghi r8 nim)/ hofc trung han (5 ném: ti nim .. . dén nam ...) hogic dai han (10 nAm: t¥ nim.. dén
nim..).

?Tén doanh nghiép kinh doanh vén chuyén hing khong/ hoic doanh nghiép kinh doanh hang khéng chung,
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) Phu Iuc IX
(Ban hanh kém theo Thiong tw s644/2020/TT-BGTVT ngayd{thdngd nim 2020
' " ctia Bé truéng B Giao thong vén tdi)

Phu lucI

Tén hiing hing khéng  CONG HOA XA HOI CHU NGHIA VIET NAM
: ‘ ~ Dgc lap - Ty do - Hanh phiic

BAO CAO
VIEC BOI THUONG UNG TRUGC KHONG HOAN LAI POI VOI
HANH KHACH BI TU CHOI VAN CHUYEN, HUY CHUYEN BAY

Kinh giri: Cang vu hang khéng mién ....

Thyc hién quy dinh tai Diu 4 Théng tu s 14/2015/TT- BGTVT ciua B .
trudng Bd Giao thong vén tai ngdy 27 thang 4 nam 2015 quy dinh ve viéc bdi
thudng img trudc khdéng hoan lai trong vén chuyén hanh khach bang duong
hang khéng, hing hang khéng .......bdo cdo Cang vu hing kh6ng mién ... viéc
bbi thudng tmg trude khong hoan 1a1 d6i v6i hanh khach bj tir chdi van chuyen
hiy chuyén bay ctia chiing tbi nhu' sau:

- Chuyén bay: (s6 hiéu chuyen bay, hanh trinh, ngay thuc hién);

- Théng tin hanh khach bi tir chdi van chuyén, bj huy chuyen bay: (danh
sach hanh khéach kém théng tin lién lac);

- Phuong én xi 1y bdi thudmg;
- Céc vAn d& phat sinh (néu c6).

Trén trong./.

Tai liéu giri kém theo: 4 Ngay thing ndm
- ' Ngudi dai dién theo phap ludt
- . (Ky/déng ddw)

-

DN\ L L s

%
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Phu Iuc X '
(Ban hanh kém theo Théng tw s6d4/2020/TT-BGTVT ngayl¥ thang_‘i nam 2020

cua B§ trucng By Giao théng vdn tai)

Phu luc II

CANG VU HANG KHONG...  CONG HOA XA HQI CHU NGHIA VIET NAM
o Poc lip - Tw do - Hanh phic

BAO CAO
GIAM SAT VE VIEC BOI THUONG UNG TRUGC KHONG HOAN LAI
CUA CAC HANG HANG KHONG
THANG mm/yyyy

Kinh g¥i: Cuc Hang khong Vi€t Nam

Thue hién quy dinh tai Didu 13 Théng tir s6 14/2015/TT-BGTVT ctia B$ -
truéng B6 Giao théng van tai ngay 27 thing 4 nim 2015 quy dinh v& viéc bdi
thudng tmg trudc khdng hoan lai trong van chuyén hanh khach bing dudng
‘hang khong, Cang vy hang khong mien ... bdo cao Cuc Hang khéong Viét Nam
viéc bdi thudmg img truée khong hoan 1a1 ddi vdi hanh khach bi tir chéi van
chuyén, hity chuyén bay ciia c4c hing hing khong thang mm/yyyy nhu sau:

1. Hang hang khéng....:

- Chuyén bay (sé hiéu chuyén bay, hanh trinh, ngdy thyuc hién); sé luong
hanh khéch bi tir chdi van chuyén, bj hity chuyén bay (danh sdch hanh khach
kém théng tin lién lac); Phuong 4n xir ly boi thudng; Cac vin dé phét sinh (néu
cd).
' - Chuyén bay ...

2. Hang hang khong

- Chuyén bay (so hiéu chuyen bay, hanh trinh, ngay thuc hién); s6 luong
hanh khach bj tir chdi van chuyen bi hiy chuyén bay (danh sach hanh khach
kém théng tin lién lac); Phuong an xit 1y bo1 thuong; Céac van @& phat sinh (néu
cd).

- Chuyén bay ...

Tai liéu guri kem theo: | Ngay - thdng nam
- Ngudi dai dién theo phap luit
- (Ky/déng déu)
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Phu luc X1
(Ban hanh kém theo Thong tu 5644./2020/TT-BGTVT ngayLrthdng § ndm 2020 cua B tmong Bo Giao théng vdn tai)

MAu CV-1. Bdo cdo s6 liéu van chuyén tt‘mg chuyén bay (hang tuin)

Tén cang hang khdng  :.veevrneeen OO OO DTS OU USROS
Ky bao céo S etereeeeeeesteseesetesbesseseesestestistentestestenerteeeeereeaennerrete
Ngay béo cao T rereneneesiiens reereereesreseesaabere e at et s nees rereeeemneeeeneerses

Ngay | SO6hidu | Ching| Loai | Giokhdihanh | Gidhacinh | Trongtdi | Ghe Hanh Hang | Buukién
tiubay | thucté (ATD) | thue t€ (ATA) | cungimg | cungimg | khich | hod (kg) (kg)

bay | chuyénbay | bay

N e MY
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~ HUONG DANBAO CAO MAU CV-1
Bio cdo sb lidu van chuyén tirng chuyén bay (hang tuin)

I. Yéu cau:

- Méc thdi gian 14y s6 lidu: Tir 07h00 gir Ha Noi thir Tu tuln trude dén 06h59 gie Ha N6i thir Tu tuén nay.

- Ky han ndp béo cdo: 10h00 gi¢r Ha N6i thir Nam hang tudn. ,

II. Mot s§ thuét ngit diing trong bio cio:

1. Ngay bay: 1a ngéy dén/di céng hang khong cﬁa ching bay tinh theo gi¢ dia phuong

2. S6 hidu chuyén bay: 13 s6 hidu chuyén bay gan v6i hanh trinh bay dugc phé chuén.

3. Ching bay: la ching bay dén/di cang hang khong theo hanh trinh di ciia khéch. Do vay mot s6 hiéu chuyén bay c6 thé phai
béo céo theo nhiéu ching bay.

4. Loai tau bay: La mi 3 hod#c 4 ky tu chi loai may bay sir dung.

5. Gi¥r cét canh thire té (ATD): 14 thoi diém riit chén (chock-off) cia tiu bay thuc hién chuyen bay d6.

6. Gidr ha canh thue té (ATA): 13 thoi diém dong chén (chock-on) ciia tau bay thuc hién chuyén bay d6. .

7. Trong tii cung vmg: 12 trong tai thuong mai t6i da ctia may bay cho phép chuyén chd cac d6i tuong van chuyen (hanh khéch,
hanh Iy, hang hod, buu kién) d6i véi chuyén bay d6, dugc tinh theo don vi kg.

AT= Total Traffic Load + Underload Before LMC

(Téng trong tai thuong mai d dugc dua 1én tiu bay + trong tai thuong mai chua sir dung c6 thé chuyén chd thém cia chuyén
bay) |

8. Ghé cung ing: 1a s6 ghé thuong mai bé tri ciia chuyén bay _

9. Hanh khach 12 ngudi sir dung dich vu van chuyén cia hing ha‘mg khéng nhim muc dich di lai gitra cdc ching bay clia chuyén
bay, bao gdm khach cé thu nhép, khich giam gia dich vu vén chuyen dic biét va khach mién gi4 d1ch vu van chuyén.

10. Hang hod: 13 hang hod tinh theo kg dugc van chuyén ciia chuyén bay '

11. Buu kién: 13 lugng buu kién tinh theo kg duge vén chuyén cia chuyén bay.
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 Phu lue XII
(Ban hanh kém theo Thong ti 56 -(4/2020/17’ BGTVT ngéaylfthdng g ndm . 2020 ctia B6 tru'ong Bé Giao théng van tai)

Mau QLB-6. Bio co s6 hgu-hogt ddng hang khong chung theo tirng chuyén bay (hang tuin)

K¥ BA0 CA0 ettt
NgAy DA0 CAD et
Nhakhai | Séhiéu | Loaimdy | Muc | T | Dén Ngay khai | Duong | Gid cit cénh | Gid ba chnh
thictau | chuyén bay bay dich diém diem thac =~ | hang khéng | thuc te tai thuc t€ tai
bay (Callsign) | (Aircraft |khaithdc | (From) | (To) (Date of (ATS dudng cat ha | dudng cét ha
(Operator) Type) | (Purpose  Operation) | ~ route) canh (ATOT) | canh (AIBT)
) ' .
) 2 ©F (4) ) (6) ) (8) ®_ (10)
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“HUONG DAN BAO CAO MAU QLB-6 |
Thong ké hoat dong hang khéng chung theo tirng chuyén bay

I. Yéu clu:
So liéu béo céo 12 tdng hop tinh hinh hoat dong hang khong chung thyuc hién trong mét thang du'orng lich.

II Mot s6 thuit ngir ding trong bio cdo:

1. Ngudi khai thac tau bay (Operator): 12 hing hang khdng/nguoi khai théc tdu bay thuc hién chuyén bay hang khéng
chung. Vi du: Cong ty CPHK Hai Au (HAI), Céc hing hang khéng/ngudi khai thic tau bay khac (UNK)...;

2. So hiéu chuyen bay (Callsign): 1a s6 hiéu chuyén bay gén véi hanh trinh bay dugc phé duyét, clp phép bay. Vi du:
HAI611;

3. Loai may bay (Aircraft Type): La ma 3 hodc 4 ky tu chi loai may bay st dung.
4. Muc dich khai thdc: La muyc dich khai thdc d& duge néu trong phép bay dé dugc cép.
5. Tir diém (From): La diém bét ddu ciia chuyén bay.
6. Dén dim (To): La diém két thiic ctia chuyén bay.
7. Ngay khai thac (Date of Operation): La ngay chuyén bay bét d4u thuc hién theo gid dia phwong.
8. Pudng hang khong (ATS route): li¢t ké tén tht ¢ c4c dudng hang khong ma chuyén bay di st dung.

9. Gidr cit canh thie té tai dwong cit ha canh (ATOT): 14 thoi diém tau bay cit canh tir duong cat ha cénh.
10. Gi¥ ha canh thye té tai du’dng cit ha canh (AIBT): 12 thoi diém tau bay ha cénh trén dudng cat ha canh.
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